Academic Dating policies and procedures
Photos

No photos of children

No naked or offensive photos

Bare chest for men is ok if the photo includes their face

Profile contents

No email addresses, messenger ids, telephone numbers or other means of contact

No crude or offensive language.

References to sex are ok but delete the profile if the entire profile relates to sex or is crude or sleezy

Generally nothing involving business. If it is a normal profile there could be limited exceptions if it involves ‘social’ activities as well such as traveling or backpacker work. Definitely NOT if it involves selling products or sevices, or is purely a job ad

Database backups

Monthly paypal reconciliation

Refunds of credits

Scams

Scamming is a major problem for all dating sites including ours.

Dating scams generally fall into the category of ‘business scams’ or ‘romance scams’

Business scams typically originate in Nigeria. 

The scammer gives a long and detailed description of a story by which they inherited several million dollars from a long-lost relative, but are unable to get it out of the country. They typically ask the member to get involved and offer a large percentage commission.

The letter is usually cut-and-pasted and identical letters are set to a large number of recipients.

Romance scams often originate with Russian women. The scammer is excessively affectionate and positive but asks for money within hours or days of meeting the member.

These emails are also generally cut-and-pasted and identical emails sent to a large number of recipients.

System traps

The systems traps emails containing the words ‘dollars’ or ‘million’ as potential scam letters.
The member’s profile is locked and the message is not sent.

If it’s a legitimate message, unlock the member and send it from their account.

Manually reported scams

When a member reports a scam, delete the scammer’s profile.
Refund any credits that the member has used with the scammer.

Returned mail
If there is an obvious spelling mistake in the email address, e.g. fred@yaahoo.com, use the change-email function to put in the correct email address.

If the mistake isn’t visible, use the ‘returned mail’ function.

Complaints about other members

If a scam, delete the profile. 

If a general complaint, log into the member’s account an block that member

Using the admin functions screen
You can identify the member you want to deal with by their system ID, their handle (including a handle they have used in the past), or their email address.

If there is an obvious spelling mistake in their email address enter the correct address in the ‘correct email’ box.
Tick the functions you want to perform. You can tick several boxes if necessary.

Requests for advice

From time to time members will send emails requesting advice, particularly on relationship issues.

We should not involve ourselves in these situations.

A standard response could be along the lines of “we cannot advise you in this area. I suggest that you talk these issues through and attempt to resolve them together”.

Keep responses short.

